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PROFILE

At SÉRVULO since 2026, Ana Ferreira Neves is a partner in the TMT department. She completed a Postgraduate
Course in the Regulation of Digital Services in 2024 and a Postgraduate Course in E-commerce in 2019, both
from the Faculty of Law of the University of Lisbon. Ana Ferreira Neves also completed a Postgraduate Course in
Commercial Law in 2006 and her Law degree from the Faculty of Law of the Catholic University of Lisbon in
1998. She was a partner in the Digital, Privacy and Cybersecurity areas at the law firm «Telles Advogados»
between 2022 and 2025, and a Principal Associate at the law firm «Garrigues» between 2001 and 2021, having
started her professional career as a trainee lawyer at the law firm «Serra Lopes, Cortes Martins» in 1998.
Member of the Bar Associaation since 2000.

RELEVANT EXPERIENCE

Negotiation of digital and information technology contracts (e.g. cloud computing agreements; software
licensing; SaaS; source code escrow agreements; software maintenance and support agreements;
customised software development agreements with and without the transfer of intellectual property rights;
among others) for national and multinational companies.

Advising online shops and intermediary service platforms on the drafting of their terms and conditions of
use, terms and conditions of sale, privacy policies, and cookie policies. Advising on the legal regime
applicable to commercial and legal guarantees in the sale of goods, digital content and services. Advising
on the legal regime applicable to price reductions promotions and advertising.



Advising on research and development agreements for new technologies, including the definition of
intellectual property rights and on agreements regarding the distribution of products on the market,
among other matters.

Conducting due diligence exercises and intellectual property rights audits for companies operating in
various sectors such as healthcare, technology, textiles, and apparel (luxury and fast fashion).
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